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EXECUTIVE SUMMARY
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METHODOLOGY
• Methodology: The survey was fielded online using the Qualtrics software platform in October/November

2021 to staff, students, and parents at Colton JUSD. After data collection, Hanover identified and

removed low-quality respondents. Throughout the report, statistically significant difference (95%

confidence level) between groups are noted with an asterisk (*).

• Constructs: The survey results are divided into three main constructs and associated sub-constructs. For

example, the main constructs are academic environment, social environment, and stakeholder

engagement. Within each main construct there are sub-constructs, as outlined in the following table.

Colton JUSD also included a few custom questions about the student led conferences.
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Academic Environment Stakeholder Engagement

Expectations
Learning Environment

Student Support
Student Engagement

English Learners
Foster Youth

Special Education

Communication with Parents
Parent Involvement

Social Environment

Social Climate
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KEY FINDINGS – STRENGTHS
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STRENGTHS
• Student and parent respondents are overall satisfied with their Colton JUSD education. 69% of parent

and student respondents indicate being somewhat or completely satisfied with their teachers. 59% of

respondents
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KEY FINDINGS
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CHANGE FROM 2020 TO 2021

Year-to-Year Strengths

• Parent participation in parent-teacher conferences (+7% agreement)

• Parent participation in back to school night (+14% agreement)

• The CTE Pathways program has enough pathway options from which to choose (+9% agreement)

• Parents are able to communicate with teachers and staff when needed (+3% agreement)

• Language barriers impeding parent participation in activities (-5% selection)

• School or district valuing parent’s participation and input in other activities (+18% agreement)
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SECTION I: CONSTRUCT 
COMPOSITE SCORES
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OVERALL CONSTRUCT SCORECARD
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SUBCONSTRUCT SCORECARD

3.81 3.95 3.91

3.81 3.27 3.57

3.89 4.02 3.92

3.95 3.78

4.36 3.74 4.00

4.29 3.82

3.71 3.83

3.90

3.77 3.70

3.44

3.96 3.98

3.38

3.78 3.84 3.57

Parent Staff Student

Staff Engagement (EN)

Parental Involvement (EN)

Communication with Parents (EN)

Social Climate (SO)

Satisfaction with Leadership (SA)

Overall Satisfaction (SA)

Special Education (AE)

Foster Youth (AE)

Student Engagement (AE)



K-12 EDUCATION

SECTION II: ITEM BY ITEM 
CONSTRUCT RESULTS
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ACADEMIC ENVIRONMENT: SUMMARY OF RESULTS (2/2)
• Staff are significantly less content with their learning environment. Staff respondents are
significantly less likely to agree that their school maintains its physical resources (48% as opposed to the
54% topline value); and is clean (44%, similar to the 44% for student respondents and significantly less
than the 68% reported level of agreement of parent respondents). 62% of staff respondents agree that
their school has facilities with up-to-date technology (higher than the 59% for student respondents and
lower than the 65% for parent respondents).

• About two-thirds of respondents indicate they understand what types of academic and social-
emotional support are
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LEARNING ENVIRONMENT

44%

44%

68%

47%

53%

48%

60%

54%

59%

62%

65%

60%

...is clean.*

...maintains its physical
resources.*

...has facilities with up-to-
date technology.*

0% 20% 40% 60% 80% 100%
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EXPECTATIONS

63%

59%

63%

62%

68%

65%

60%

67%

71%

68%

58%

68%

68%

75%

67%

68%

...encourage(s) a healthy
lifestyle.*

...encourage(s) students to
participate in extracurricular

activities (e.g., clubs,
sports teams).*

...prepare(s) students for
success in college or a

career.*

...set(s) high expectations
for student achievement.*
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ENGLISH LEARNERS

44%

56%

46%

64%
64%

64%

62%

67%

63%
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SPECIAL EDUCATION

45%

47%

45%

59%

62%

59%

76%

68%

75%

80%

65%

77%

81%

73%

80%

...after-school activities.

...resources for parents.

...learning materials and
technologies.

...accommodations on tests and
assignments.*

...encouragement.

0% 20% 40% 60% 80% 100%
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FOSTER YOUTH

49%

67%

49%

51%

100%
52%

59%

100%

59%

67%

100%

68%

69%

100%

69%

70%

100%
70%

71%
100%

71%

...resources for parents.

...after-school activities.

...personal attention.

...academic support.

...social/emotional support.

...encouragement.

...learning materials and
technologies.

0% 20% 40% 60% 80% 100%

All
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SOCIAL CLIMATE

46%

65%
71%

52%

49%
84%

73%
58%

52%
78%

59%
56%

56%
66%

48%
56%

75%
95%

90%
80%

74%
87%

79%
76%

Students respect the teachers
and staff.*

School rules are fair.*

All students are treated
fairly.*

All staff are treated fairly.*

Students have friends at
school.*

Students from different
cultural backgrounds become

friends.*

0% 20% 40% 60% 80% 100%

All

Parent

Staff

Student

% Agree + % Strongly Agree

AT MY [CHILD'S] SCHOOL...

Sample Size: All (6,119); Parent (865); Staff (868); Student (4,386)

Note: * indicates statistically significant difference between stakeholder groups at the 95%
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SOCIAL CLIMATE

26%

32%

27%

27%

47%

62%

56%

50%

45%

78%

60%
52%

46%

74%
65%

53%

42%

73%

44%

46%

Bullying is not a problem.*

Students get along with
each other and respect their

differences.*

Students are comfortable
talking to school staff.*

Students feel safe at school.*

Staff feel safe at school.*

0% 20% 40% 60% 80% 100%

All
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STAKEHOLDER ENGAGEMENT
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COMMUNICATION WITH PARENTS

77%
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COMMUNICATION WITH PARENTS

6%

7%

87%

Not applicable/ I have not
needed to communicate with

teachers or staff
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COMMUNICATION WITH PARENTS

2%

7%

16%

33%

38%

43%

Waiting for translators and/or liaisons

Language barrier

None of the above

Other

Staff are unresponsive

Teachers are unresponsive

0%
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COMMUNICATION WITH PARENTS
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COMMUNICATION WITH PARENTS
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PARENTAL INVOLVEMENT

43%

50%

47%

52%

48%

49%

59%

59%

68%

57%

62%

75%

73%

74%

72%

75%

74%

...has/have parents who are
highly involved.*

...offer(s) parents a say in
the decision-making process at

the district level.

...encourage(s) involvement
from community members and

organizations.

...offer(s) parents a say in
the decision-making process at

my school.*

...effectively communicate(s)
with parents regarding their

child’s progress.

...encourage(s) parental
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STAFF ENGAGEMENT

25%

49%
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SATISFACTION

41
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SATISFACTION: SUMMARY OF RESULTS
• While most staff respondents are satisfied with their school’s leadership, they are not as content with

district leadership. 69% of staff respondents are satisfied with the leadership at their school, and about as many

(67%) agree or strongly agree that they feel their school is effectively education their students. Moreover, 62% of

staff respondents agree that school leadership communicates effectively with staff. When asked about district

leadership, only 37% of staff respondents indicate that they are satisfied with the leadership at the district level,

while only 35% agree that district leadership communicates effectively with staff.

• Student and parent respondents are overall satisfied with their teachers (69% somewhat or completely

satisfied), the school-level leadership (59%), and district-level leadership (51%). Additionally, 66% of

student and parent respondents indicate feeling the school is effectively educating them or their child.
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OVERALL SATISFACTION

51%

51%

58%

64%

59%

68%

78%

69%

The district-level leadership

The school-level leadership*

The teachers*

0% 20% 40% 60% 80% 100%

All

Parent

Student
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OVERALL SATISFACTION

65%

74%

66%

I feel the school is
effectively educating me/my

child
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SECTION III: DEMOGRAPHICS
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SCHOOL LOCATION
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STAFF ROLE

1%

3%

3%

5%

18%

69%

District-level administrator

District-level instructional
staff (e.g., instructional

technology staff, curricular
planning staff)

School-level administrator

District-level non-
instructional staff (e.g.,

operational support, business
services, transportation)

School-level non-instructional
staff (e.g., counselor,

social worker, custodian,
administrative support)

School-level instructional
staff (e.g., classroom

teacher, instructional aide)

0% 20% 40% 60% 80% 100%

District Staff

School Staff

% Selecting

WHICH OF THE FOLLOWING BEST DESCRIBES YOUR ROLE IN COLTON JUSD?

Sample Size: Staff (953) 48
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FOCUS

5%

13%

0%

2%

2%

3%

3%

6%

7%

12%

48%

N/A

Other

Health

Physical education

Career and technical education
(CTE)

Foreign language

Visual/performing arts

Social science

Science

Mathematics

English/language arts

0% 20% 40% 60% 80% 100%

Staff

% Selecting

WHICH IS YOUR CONTENT AREA OF FOCUS?

Sample Size: Staff (689) 50



K-12 EDUCATION

EDUCATION LEVEL

48%

7%

7%

15%

3%

2%

9%

16%

4%

9%

8%

28%

12%

20%

9%

4%

Prefer not to respond

Graduate degree

Some graduate school
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LANGUAGE

0% 1%

7% 5%

79% 85%

0% 1%

0% 1%

0% 0%

1%

1%

2% 6%

0% 1%

1% 1%

0% 1%

43% 59%

1% 1%

0% 1%

Parent Student

Cantonese

Italian

Portuguese

Mandarin

Vietnamese

German

Russian

Korean

Arabic

French

Tagalog

Prefer not to respond

Other

Spanish

English
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CHILD COUNT

1%

2%


